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Amber Alley has been the General Manager of Barsotti’s Body and Fender
in San Rafael California since 2008. Prior to that she worked in various
positions including Estimator, Parts Manager and Production Manager.
Combined she has over 25 years in the industry. Her main focus has been
creating a business model that focuses on quality and customer service.
This business model focuses on pursuing specialized certifications and all
that it entails. Barsotti’s currently holds 21 OEM certifications.

Since she has been in a small business management position, her focus has
been on mentoring young talent, learning about evolving technology,
improving customer relations, building business growth and promoting the
highest standards of repair. Collision repair is an industry that she loves,
and with the experience she has gained over the years would like to
continue to use that knowledge, along with others in our industry, to see
that the collision repair business is regarded as one of professionalism and
integrity.

Since getting involved in the industry at a national level she looks for
opportunities to apply her experience and expertise. She is currently on
the I-CAR member council, she is on I-CAR board of director’s
nominating committee and participates on the CIC insurer repairer
relations committee.

Being on the Board of Directors of SCRS has been both informative and
rewarding. Spending time in discussions with owners/managers from all
over the country has given her access to new ideas and insight. The ability
to tap into all that experience and knowledge has enabled her to perform at
a new level. She is grateful for the opportunity to serve as a board member
and finds the work that the SCRS does to be extremely motivating and
looks forward to continuing that work for the industry.



New Nominees:

Tony Adams
Weaver’s Auto Center (KS)

Growing up, Tony Adams spent summers alongside his father who was a collision
repair technician. He was paid a whopping $5.00 a week cash to sweep the shop
which was more than enough money for him to buy some baseball cards and gum.
He was officially hired and became an employee of Weaver’s Auto Center in
August of 1989 while a sophomore in High school. While he never made money as
a professional technician, he learned the business from the ground up. In 1996, he
became business partners with John Weaver. Today, he is still actively involved in
the day to day operations of his collision and service department.

Not only has he spent 30 years in this industry, he has taken on several life
journeys including reinventing himself as a leader and business coach. He attended
Coach U in 2010 and graduated with his coaching certificate in 2011. A passion
for helping others, he has traveled the country working with other Leaders to grow
and has spoken at several trade shows and conferences on Leadership topics.

In addition to his shop and personal experiences, he is actively involved within the
industry. He is a participant of CIC and serving on the CIC talent pool committee,
has volunteered at the first Top Tech event in held in 2019 at Ranken Technical
College, Skills USA and is the current Vice President of the newly formed Kansas
Auto Body Association, which he helped form. Additionally, he is working with
the Kansas Board of Regents on tech school curriculums.

Outside of the industry, Tony is a husband and father, a board member of the
Shawnee Rotary Club and holds a board position for the Old Shawnee Days
Society’s 4-day community event. He is excited to bring his passion and
experience to the SCRS members to further their mission and his in creating safe
and proper repair for consumers.



Josh McFarlin
AirPro Diagnostics (FL)

Josh is the Vice President of Strategic Business Operations at AirPro
Diagnostics. In his role, he is responsible for all service delivery operations
out of multiple locations, internal and external training, and over 100 staff.
Previously, he has worked for I-CAR as the Director of Curriculum and
Product Development for 6 years and Raytheon Professional Services as a
curriculum manager working on several different projects and programs in
his nearly 9 years with them. Josh has been in the automotive industry for
over twenty-five years starting as a service technician and later as a service
engineer for both Ford and Audi. Josh has a Bachelor of Applied Science
focused on Automotive Service Management Technology, and an
Executive MBA from the University of Wisconsin.

Experience:

e AirPro Diagnostics, Vice President of Strategic Business
Operations, 2019-Present: Member of the executive leadership team
playing a key role in setting the strategic direction of the organization
in both existing and new verticals throughout the industry.
Accountable for maintaining our 10-minute response pledge to our
customers by maintaining the necessary staffing levels to meet the
ever increasing demand. Leading the implementation of a learning
management system that will house both internal and external training
offerings that are under development and continuous improvement.

e |-CAR, Director, Curriculum & Product Development, 2013-2019:
Strategic leader responsible for directing the curriculum and product
development team and process, including creating a product
development strategy and associated product plans, establishing a
quality control testing process, building the product launch process,
and establishing measurements of success, all with a mind toward
continuous improvement.

e Raytheon Professional Services, Training & Development
Manager — Curriculum Manager, 2005-2013: Managed the remote
and onsite delivery of training programs for a global corporate training
organization with a focus on highly customized solutions. Managed an
extensive multi-client portfolio with an eye on continuous
improvement, validation and technical excellence. Further
achievements realized as a Six Sigma Specialist.

e Audi of America, Service Engineer, 2004-2005: Provided technical
subject matter expertise across technical and dealers groups.
Facilitated cross-functional communication between manufacturer and
Dealer Body for the North America division of Audi.

e Ford Motor Company, Service Engineer, 2002-2004: Fostered
delivery of highly technical information through multiple brand
channels to support the immediate resolution of dealership technical
concerns. Recognized as an outstanding key contributor, and selected
as a “Greatest Needs” service engineer.

e Greenway Ford, Service Technician/Team Leader, 1995-2002:
Developed functional and technical expertise of gasoline engines,
manual transmissions, rear axle service and frame replacement
through hands-on repairs for the dealership’s progressive collision
repair facility.




John Mosley
Clinton Body Shop (MS)

I grew up in the collision repair business. My Dad was a bodyman and
painter his entire adult life. He raised six boys and one girl so naturally
the boys learned how to water sand and disassemble cars at an early age.

I graduated high school in 1971, and went straight to work at a
dealership as a painter. After a year or so, | decided to learn other
trades. For two years | tried three different vocations but nothing
satisfied me like painting a vehicle. | married my wife in August 1973;
and we have a son, a daughter, and four grandsons.

| started back painting in 1979. My Dad and | decided to start a small
business focused on quality work and fair prices. Over the years, we
joined three different repair networks but were never pleased with the
unfair advantage exercised by the insurance industry. We began to build
our brand through creative advertising using radio and television at first
and later expanding to social media.

We have been successful in building a strong, loyal customer base
without being on any DRPs. Those efforts and our relentless attention to
detail along with our dedication to our customers has helped grow our
business. We currently have two locations employing 35 people full
time.

We are now in the process of completing a new facility for aircraft
restoration and refinishing. My son, Daniel, who also manages our
second body shop location, is like me, an avid pilot. We enjoy making
old airplanes new again. | mentioned | have four grandsons, and
naturally some of them are already learning and working with us part
time.

I have long been an advocate for the collision repair industry. | have
served in different capacities including President for the Mississippi
Collision Repair Association. | have also served on the Mississippi
Board of Directors for ICAR. | was appointed by Governor Ronnie
Musgrove to serve as a representative for small businesses on the
Mississippi Department of Environmental Quality.

Our shop is one of a small few that holds the honor of being Gold Class
Certified since 1991. We will receive our 30 year Gold Class
designation next year.

Many of you know | have traveled the country helping build
associations and speaking to the members.

I am passionate about this industry, but my greatest concern is for the
small businesses that are being squeezed out by the MSO’s. I will be
energetic in my efforts to be a part of the change we are facing. Not
everyone will be successful. | want to help as many as possible in order
to reduce the number of failures. I am honored to be nominated to serve
on the board for SCRS. Our shops are long time members and | am a
platinum supporter. No association works harder for the collision repair
industry than SCRS. I will work hard to help SCRS succeed for the
membership. Thank you for your nomination and for your
consideration.



Drue Tomlinson
Don Thornton Certified
Collision (OK)

My name is Drue Tomlinson. I am humbled and honored to be
considered for this year’s SCRS election ballot. Thank you for your
consideration.

| began my career in the collision industry in the early 1990°s by
sweeping floors and detailing vehicles. I quickly worked my way
through the paint shop, then into the shop office as an estimator. |
entered the business when estimates went from hand-written carbon
copies to multiple books of barcodes scanned with a wand reader.
Currently, 1 am the collision director of Don Thornton Auto Group in
Tulsa, OK.

Although we are part of a dealer auto group, we mostly operate our
departments as independent businesses within our dealerships. | have
great respect for independent body shop owners and the financial
decision making responsibilities they bear. We are fortunate to be trusted
with our auto group’s capital to make improvements and updates in
keeping pace with our evolving industry. By establishing high standards
and expectations, we have created a shop culture based around the motto
‘Perfection is our goal; Excellence is our standard’, which directly
correlates to our shop acquiring multiple manufacturer certifications.

It is vital to never stop learning. | take advantage of industry events
and daily on the job experiences to understand industry trends and
to continuously educate myself and my staff.

My experiences have afforded me the opportunity to learn from old-
school managers, managers of people, and managers of numbers. | have
surrounded myself with a talented core of co-workers who think outside
of the box and who believe in always moving forward within the
industry. By being an active part of our industry | feel | can contribute
toward its future direction and mission. If elected to the SCRS board, |
will add an objective perspective being in the minority of collision
repairers, a dealer.

BUSINESS/VOLUNTEER INVOLVEMENT
e Active member of SCRS
e Advisory board member of Oklahoma State University Institute of
Technology - Collision Repair

e Advisory board member of Tulsa Technology Center - Autobody
& Refinish

Mock Interview participant - Tulsa Technology Center

Host to Tulsa Technology Center for student shadowing
Host to Tulsa area I-CAR classes

Inspection site for Collision Safety Consultants of Oklahoma
‘Pimp My Trailer’ for Boy Scout Troop 149. Organized and
donated resources for a local Boy Scout troop to completely
refurbish an enclosed trailer for their use.



